MARGO MURRAY, MBA, CPT
Margo Murray is President & Chief Operating Officer of MMHA The
Managers’ Mentors, Inc., an international consulting firm, specializing
in MMHA Facilitated Mentoring Model and Processes® and total
Quality Productivity Performance System*™ implementation. Margo has
a unique combination of experience in line and staff management,
academic work in business and behavioral sciences, and experience in
structuring and managing human performance systems. Her innovations
include a criterion -referenced approach to manager skill development
and creation of a facilitated mentoring process. Her best seller book,
Beyond the Myths and Magic of Mentoring: How to Facilitate an
Effective Mentoring Process, includes thirty years of research and
client experiences with her Facilitated Mentoring Model®. Margo’s
custom designed programs and published articles have won professional
awards and White House Recognition for Excellence, and been
translated into Swedish, Spanish, French, Japanese, Korean, and Arabic

Margo and MMHA were recognized with two Athena Awards for
Excellence in Mentoring. Margo was invited to speak about global
mentoring experiences to the United Nations Secretariat. She met with
former First Lady Hillary Rodham Clinton who expressed interest in
Margo’s work with Welfare Reform and youth mentoring projects.
Margo has been interviewed for many business media broadcasts and
publications including Edwin Newman’s Executive Forum, Marshall
Loeb of Fortune Magazine, and Bill Klauber, host for Insurance
Broadcast Systems. IEEE rated Margo Qutstanding Contributor to the
Conference 2000. Recent international work and keynote speeches
include Argentina, Canada, Cyprus, England, Ethiopia, France,
Germany, Ireland, Northern Ireland, Pakistan, Philippines, Singapore,
and South Africa.

Margo’s management and consulting skills were honed in line and staff
management jobs with Pacific Telephone, and information technology
supervision and budget officer positions with the U. S. Government.

Margo earned a B.S. degree, With Honors, at Sacramento State College,
MBA at John F. Kennedy University and was elected to membership in
Beta Gamma Sigma, National Honor Society in Business. CSUS School
of Business awarded Margo 1998 Alum of the Year, and CSUS Alumni
Association the Distinguished Service Award. Margo was a Founding
Member of McLaren College of Business Advisory Council, University
of San Francisco, 1988. John F. Kennedy University Board of Regents
elected her to the Board of Regents 1990. She is listed in many editions
of Notable Americans, the World Who’s Who of Women, and Who’s
Who of American Women.

Margo’s many volunteer leadership roles include Director, International
Mentoring Association; Director, The Mentoring Center - Oakland; two
Vice Presidencies of International Training in Communication;
President, International Society for Performance Improvement, ISPI
Outstanding National Member, and Member for Life; Chair, Executive
Board, International Federation of Training and Development
Organisations. In 1998 IFTDO awarded her Honorary Member, only
the third ever granted.
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MMHA The Managers’ Mentors, Inc.,
People Helping People to Learn® is

an international team of highly skilled and
seasoned professionals dedicated to
enhancing the total quality of client
organizations’ results and the productivity
of self-directed people.

MMHA The Managers’ Mentors, Inc. was
founded in 1974 by President & Chief
Operating Officer Margo Murray.

MMHA, headquartered in Oakland,
California, has Alliance Partners in
Arizona, Florida, Georgia, Hawaii, and
Oregon in the USA, and Argentina,
Australia, Brasil, Hong Kong, Germany,
Ireland, Korea, Mexico, Northern Ireland,
Norway, New Zealand, Spain, and The
Netherlands.

The Managers’ Mentors, Inc.
2317 Mastlands Drive, Suite A
Oakland, CA 94611 USA

Tel: 510.531.9453

In USA 1.800.964. MMHA
Fax: 510.531.0944

Email: margo(@mentors-mmha.com

Web: www.mentors-mmha.com



